Privacy Statement for Energetic Solutions

This statement sets out how Energetic Solutions uses and protects any information that you give us.
It has been drawn up to comply with the UK Data Protection Act and Privacy of Electronic Communication Regulation.
We will not sell your personal Data and will only share it with organisations that we work with when it is necessary to do so, and the privacy and security of your Data is secured.
In this policy whenever you see the words “we” “us” “our” it refers to Energetic Solutions.
If you have any questions in relation to this Privacy policy or how we use your personal data , they should be sent to susan@energeticsolutions.co.uk
Personal information is information that can be used to identify you. Examples include your name, title, postal address, email address and telephone numbers. It can also include personal information relating to processes including payment information (such as credit card or bank details), social media interaction, photos and house plans.
When you visit our website and ask for personal information, you are sharing that information with Energetic Solutions, unless otherwise stated, for example, when you are using our secure online payment pages you are being connected to PAYPAL and the information that you give such as your credit card number and contact information, is provided so that the transaction can take place.
We have a working relationship with Thames Valley Dowsers and we can pass your contact details to their Events Organiser to enable you to receive email notices of up and coming events. Should you wish to receive this you will need to actively consent.
What is the legal basis for collecting your information?
Energetic Solutions only collects personal information to enable it to carry out our legitimate interests which are:
Offering healing and support services when requested to do so
[bookmark: _GoBack]Making relevant suggestions for furthering spiritual growth and maintaining good health.
Special Category Data including health information is collected by consent.



How do we use your personal information?
Your personal information will be accessible to Energetic Solutions to enable them to carry out the purposes above and in a transparent manner.  This may include suggestions to/for externally provided support.
We will share your information when we are legally obliged to at the request of a government of law enforcement authority.
You can find out what personal information we hold about you and update your personal information by contacting us at susan@energeticsolutions.co.uk . You can request the removal of your personal information from our records at any time by contacting us at the same email address.
Energetic Solutions take the security of their Clients’ and supporters’ personal information very seriously and take appropriate steps to ensure data is securely stored.
We only hold your personal information for as long as is necessary for us to support our relationship with you, which may stretch beyond the immediate series of treatments.
We do not use Cookies.
Further information:
If you have any questions about Energetic Solutions’ privacy policy and your rights, please contact us at susan@energeticsolutions.co.uk .  For further information about data protection and your rights please visit the information Commissioners Office at https://ico.org.uk/





